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Now Off ering Online Services Through:

Online appointment booking
Book and manage your clinic appointments 
securely and conveniently online.

�View appointment availabilities and 
book them instantly online.

�View your upcoming and past 
clinic appointments.

�Eliminate “phone tag”, voicemail 
and waiting on hold.

�Receive automatic timely 
appointment reminders.

Secure Messaging
Our secure web-based/mobile messaging 
system allows communication directly with 
your family physician and/or the clinic.

�Private messaging protecting the 
confi dentiality of your sensitive 
healthcare information.

�Opportunity to be notifi ed through the 
portal about some of your medical test 
results (bloodwork and/or diagnostic 
tests such as xray or ultrasound).

Online appointment booking Secure Messaging
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What do our Physicians and Patients say? 

Pomelo makes it so easy to 
choose the appointment 
times that fi t my schedule, 
without having to wait in line 
or on the phone. I really like the 
appointment reminders! 
   ~ Brian G

My patients really enjoy the 
freedom of self scheduling 
appointments with 24 hour 
convenience. Plus, through this 
reliable portal, it allows me to send 
timely, confi dential patient results 
and other related communication. 
I highly recommend Pomelo to all 
my patients!
   ~ Dr. Katherine Atchison

Pomelo has made it so much 
easier to reach my patients and 
give them timely results. They 
receive messages privately 
and securely, which gives me 
confi dence to send updates o� en. 
So many people tell me they 
LOVE the convenience of booking 
appointments online too!
   ~ Dr. Marci Wilson

I lost my lab requisition and so 
the clinic just sent me new forms 
through Pomelo. I didn’t need to 
drive down to the clinic for a copy 
and it saved me a lot of time. 
   ~ Madison R


